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REFERENCE LBS/Q0402

ALIGNED TONCG2004/NIL

Business Development Executiigresponsible for monthly/ weekly primary a
sales for the assigned territory, collecting data about secondary salek
movement at stockist / chemist points

Brief Job Description:Business Development Executive is responsible
assisting business development manatgeminimize expiry / salesturns / non
movingpr oduct s, MSL coverage, top do
for sales. The role holder is also responsible fawurturing stakeholde
relationships through consistent visits, engaging stockists, -stmakists anc
panel chensts.

Personal Attributes: The individual should havegood knowledge of the
Pharmaceutical industryHe/ she should havexcellent MIS and reporting skil
He/she should have strong networking and relationship building skills. Th
holder should havgood communication and analytical sills.
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Quialifications Pack Code

LFS/Q0402

Job Role

Business Development Executigd ife Sciences

CreditsNSQF) TBD

Version number 1.0

Industry Life Sciences Drafted on 1512/14

Subsector

Pharmaceuticahnd
Biopharmaceutical

Last reviewed on 01/08/16

Occupation Sales and Marketing INEAEEVETAEIE 01/08/19

NSQC Clearance on 20/07/2015

Job Role Business Development Executivd. ife Sciences

Role Description

Responsible for assisting business development mandge
minimize expiry / sales returns / nemoving products, MS|
coverage, top doctors’ cov
sales. The role holder is also responsible for nurtu
stakeholder relationships through consistent visits, enga
stockists, semstockists and panel chemists.

NS level

Minimum Educational Qualifications

Maximum Educational Qualifications

4

BBA/ B.Tech/B.Pharm&.Sc in a related discipline

Master ' s de grMasterdima rdated disoipiine,|
certification inmarketing

Occupational Standards (OS)

Training : -
(Suggested but not mandatory) On the job training
Minimum Job Entry Age 20 Years
Experience 0-2 years
Compulsory:

1. LFS/N0404Qualify leads and sell accreditation

2. LFS/N0406ollectand support in analysis secondary
sales data

3. LFS/N040:/Coordinate with manager and team member,

to carry out business development activities
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4. LFS/NO405Assist in creating business plans
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Optional:
N.A.

Performance Criteria As described in the relevaMOS units
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Core Skills/Generic
Skills
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¢ Life Sciences

Description

Core Skills or Generic Skills are a group of skills that are key to learn
and working in today's world. These skills are typically needed in any|
work environment. In the context of thiROS, these include
communication related skills that are applicabdemost job roles.

Description

Description gives a short summary of the unit content. This would be
helpful to anyone searching on a database to verify that this is the
appropriateNOS they are looking for.

Function

Function is an activity necessary for achieving the key purpose of the
sector, occupation, or area of work, which can be carried out by a pe
or a group of persons. Functions are identified through functional
analysis and form the basis NOS.

Job roé

Job role defines a unique set of functions that together form a unique
employment opportunity in an orgasation.

Knowledge and
Understanding

Knowledge and Understanding are statements which together specify
technical, generic, professional and arnggational specific knowledge
that an individual needs in order to perform to the required standard.

National Occupational
Standards (NOS)

NOS are Occupational Standards which apply uniquely in the Indian
context.

Occupation

Occupation is a set of jables, which perform similar/related set of
functions in an industry.

Organisational Context

Organisational Context includes the way the orgatidn is structured
and how it operates, including the extent of operative knowledge
managers have of therelevant areas of responsibility.

Performance Criteria

Performance Criteria are statements that together specify the standa
of performance required when carrying out a task.

Qualifications Pack(QP

Qualifications Pack comprises the seN@S, togetkr with the
educational, training and other criteria required to perform a job rofe.
Qualifications Pack is assigned a unigue qualification pack code.

Qualifications Pack
Code

Qualifications Pack Code is a unique reference code that identifies a
gualifications pack.

Scope Scope is the set of statements specifying the range of variables that {
individual may have to deal with in carrying out the function which ha
a critical impact on the quality of performance required.

Sector Sector is @onglomeration of different business operations having sim

businesses and interests. It may also be defined as a distinct subset

economy whose components share similar characteristics and interej

5|Page
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SubSector Subsector is derived from a ftlrer breakdown based on the
characteristics and interests of its components.
Subfunctions Subfunctions are sufactivities essential téulfil the achieving the

objectives of the function.

Technical Knowledge

Technical Knowledge is tispecific knowledge needed to accomplish
specific designated responsibilities.

Unit Code Unit Code is a unique identifier for &§0S unit, visich can be denoted
witha nN' *.
Unit Title Unit Title gives a clear overall statement about whatitheumbent

should be able to do.

Keywords /Terms Description

NOS National Occupational Standard(s)

NSQF National SkilQualifications Framework
NCG2004 NationalClassification of Occupatio204

(OX) Occupational Standard(s)

QP Qualifications Pack

ERP Enterprise Resource Planning

MSL Medical Science Liason

KOL/KBL Key Opinion Leaders/ Key Business Leaders

6| Page
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LFS/N0404 Qualify leads and seléccreditation
Unit Code LFS/NO404

t{rr;;'kl')ltle Qualify leads and sell accreditation

Description This NOS is aboutBusiness Development Executfireling newlead sources;reating
awarenessnd collecting payments from accredited businesses

Scope The unit/ task covers the following:
1 Find newlead sources

9 Createawareness of current and continual changes in the marketplace
9 Collect payments from accredited businesses

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

Find new lead source| To be competent, the user/individlon the job must be able to:

PCL1. find newlead sources for salegtlicensing/ outlicensing opportunitiesn the
assigned territory andotify the sameto the BD manager

PC2. search for new leads from city and telephone directories, trade and
professional association membership lists, and other public records

PC3. screen all leads for accreditation eligibility befo@ntacting the BD manager

PC4. make telephone calls and vigitospective accredited businesses within a
designated market area

PC5. make sales presentation within establishiedsinesgyuidelines and approved
businessales script, whenever necessary and told byBEeManager

PC6. accurately and truthfully explain all benefits and costs of accreditation to eg
prospective accredited business

PC7. liaison with companies for iticensing/ outlicensing opportunities

Create awareness of | PC8. createawareness of current and continual changes in the marketplace and

current and continual within the system to be able to properly screen prospective accredited
changes in the businessesnd assist in creating long and short term business plans
marketplace PC9. identify the gaps in theurrent pipeline for new productand keep a watch on

the competitor products
PC10create awarmess among doctors/Key Opinion Leaders (KOL) / Key Busineg
Leaders (KBL)

Collect payments PC1. accurately complete the applicatidor accreditatiorwith professional
from accredited agencies like FDA
businesses PC 12 collect payment from accredited businesses

Knowledge and Understanding (K)

A. Organisational The user/individual on the job needs to know and understand:
Context
(Knowledge of the| KAZL. risk and impact of not following defined procedures/work instructions
Company KA2. industry complexity, along with the segments of pharmaceutical,

Organisation and

biopharmaceutical and contract manufacturing organisations

8| Page
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LFS/N0404 Qualify leads and seléccreditation
its processes) KA3. escalation matrix for reporting identified issues
KA4. records to be maintained and implications of Agraintenance of the same
KAS5. impact of various practices on cost, quality, productivity, delivery and safé
KA6. reporting incidents where standard operatingggedures are not followed
KA7. importance of complete and accurate documentation
KA8. implications (impact on internal/external customers) of defective products
materials or components
KA9. the reason and impact of the occurrence of problems
KA10. measures, steps and possible solutions that have been taken/identified tq
address the previous problems
KA11. correctmethods for carrying out corrective actions outlined for each probl

B. Technical The user/individual on the job needs know and uaderstand:
Knowledge

KB1. basics oBusiness Planning (Market mapping, Sales forecasting, Prioritiza
Sales planning, MSL Mapping, Customer profiling, Call planning, In clinic
effectiveness, KOL/KBL relationship management, Product messaging,
Distribution management

KB2. regulatory requirenents for bioequivalence studies

KB3. process flows in manufacturing, supply chain, research & development a
guality functions at a broad level

KB4. computerpackages like MS Offi¢epplication softwarédERFike SAP, Oracle,
etc

KB5. standard operating proceduresndactions requiredor non-conformance
products

KB6. methods and techniques involved in evaluating informatieceived from
market, key players, MIS systengsmps in product line

KB7. statistical analysis of test data
KB8. adverse drug reactionsf the products of the organisation

A. Core Skills/ Writing skills
Generic Skills The user/ individual on the job needs to know and understand how to:

SAl. write reports (online and offline) basis analysed data ensuwaitention to
detail

SA2. prepare presentations (esp. on MS Powerpoint)

SA3. draft and share emails

Reading Skills

The user/individual on the job needs to know and understand how to:

SA4. read and interpretaw data,images, graphs, diagramgroceduresmarket
trends
SA5. navigate and read databases, online survey tools etc.

9| Page
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LFS/N0404 Qualify leads and selhccreditation
Oral Communication (Listening and Speaking skills)

The user/individual on the jobeeds to know and understand how to:
SA6. communicate effectively with teams within the organization and external

stakeholders
SA7. be an effective listener
SA8. communicate effectively in telephonic or virtual conversations
SA9. disclose information only to those who have the right and need to know it
SA10.communicate with people in a form and manner and using language that
open andrespectful
SA11. pitch product features, benefits and costsnew leads

B. Professional Skill§ Customer Centricity

The user/individual on the job needs to know an nderstand how to:

SBl.stay grounded and have t hperspachvel i t
SB2. be open t meedamdproductexpectations
SB3. maintain a professionaklationshipwith all prospective accredited business

Analytical Thinking

The user/individual on the job needs to know and understand how to:

SB4. applystatisticsand mathematical aptitude to daily activities
SB5. negotiate on terms of profit margins and sales at the point offers and
incentives, as guided IBDmanager, in order to drive business
SB6. suggest improvements(if any) attions and strategipased on experience
and observations
Plan andOrganize
The user/individual on the job needs to know and understao to:

SB7. plan work and resources to mutthsk and adapt
SB8. prioritize needs and effectively schedule work to effectively support mult
projectsat one time

Critical Thinking

The user/individual on the job needs to know and understand how to:

SB9. apply balanced judgement to different situatigrizasis multiple data points
SB10.provide sound, constructivend objectiveopinion
SB11.identify, define andesolve problems using a structured methodology

Problem ®lving
NA

Decision Making
NA

10| Page
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Credits(NSQF) TBD Version number 1.0
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Last reviewed on 01/08/16

Occupation Next review date 01/08/19
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LFS/N0406 Collect and support in analysis asecondary sales data
Unit Code LFS/NO406

t{rr;;'kl')ltle Gollect and support in analysis afecondary sales data

Description ThisNOSunit isabouta Business Development &outivecollecting data about
secondary sales movement at stockist / chemist points

Scope The unit/ task covers the following:
9 Collecting data about secondary sateevement at stockist / chemist points

1 Support in analysis

Performance Criteria (PC).nt the Scope

Element Performance Criteria

Collecting data about
secondary sales
movement at stockist| PC1. collect data about secondary sales movement at stockist / chemist points
/ chemist points PC2. ensure minimization of losses due to expiry and sales returns
PC3. analyse the sales datnd dataavailable from market researcbf the
0 r g a n i predtcts wiza-vizscompetition products and understamends
and issues

To be competentthe user/individual on the jolmustbe able to

Analysis of Data PC4. enduct MIS reporting

PC5.dentify macro and micro trends in sales

PC6give special focus on handling of key accounts and sales gir&ducts of the
organisation

PC7. spport in providing market forecasts and share feedback with BD manager

Knowledge and Understanding (K)

A. Organisitional The user/individual on the jobeeds to know and understand:
Context
(Knowledge of the| KA1. records to be maintained and implications of Rovaintenance of the same
Company KA2. impact of various practices on cost, qualitypguctivity, delivery and safety

Organisation and

. KA3. importanceof conplete and accuratelocumentation
its processes)

B Technical The user/individual on the job needs to know and understand:
Knowledge

KB1. businesgplanning (Market mapping, Sales forecasting, Prioritization), Sal
planning, MSL Maping, Customer profiling, Callanning, In clinic
effectiveness, KOL/KBL relationship management, Product messaging,
Distribution management

KB2 computer/application software

KB3 methods and techniques involved in evaluating information

KB4. trend analysis

Writing Skills

13| Page
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LFS/NO406 Collect and support in analysis asecondary sales data
A. Core Skills/ The user/ individual on the job needs to know and understaod to:
Generic Skills

SA1l. record and communicate details of work done to appropriate people usi
written/typed report or computer based record/electronic mail

SA2. maintain proper and concise records as per given format

SA3. prepare concise, dathacked reports

Reading Skills

The user/individual on the job needs to know and understand how to:

SA4. read and interpret data, images, graphs, diagrams, , procedorasget
trends
SA5. navigate and read databasdsformation systemsonline tools etc.

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA6. communicate effectively with teams within trerganization and external
stakeholders

SA7. be an effective listener

SA8. disclose information only to those who have the right and need to know it

SA9. communicate with people in a form and manner and using language that
open and respectful

B. Professional Skill§ Analytical Thinking

The user/individual on the job needs to know and understand how to:

SB1. analyse data and information to interpret and identify trends
SB2. identify anomalies in data

SB3. apply statistics and computaoftwareknowledge for analysis
SB4. pursueattention to detalil

Plan andOrganize
The user/individual on the job needs to know and understaow to:

SB5. plan work,multi-task and adapéas per defined timelines and available
resources

SB6. suggest improvements(if any) in process based on experiamd@®bservation

SB7. prioritize needs and effectively schedule work to effectively support multiplg
projects at one time

Critical Thinking
NA
Problem Solving

l4| Page
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LFS/N0406 Gollect and support in analysis asecondary sales data
NA

Decision Making

NA

Customer Centricity

NA

NOS Version Control

NOS Code LFS/N0406

Credits(NSQF) TBD Version number 1.0
Industry Life Sciences Drafted on 15/12/14

Pharmaceuticabnd
Biopharmaceutical

Industry Subsector

Last reviewed on 01/08/16

Occupation Sales and Marketing Next review date 01/08/19
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LFS/N0407 Caordinate with manager and team members to carry out business development
activities

Caoordinate with manager andeam members to carry out business development

Unit Title
(Task)

Description

activities
ThisNOSunit is aboutthe Business Development Executogordinatingwith manager
and team member# order to undertake assigned activities

Scope

The unit/ task covers the following:
1 Coordinating witrmanager

1 Coordinating witteam members

Performance Criteria (PC) w.r.t. the Scope

Element

Coordinatingwith

Performance Criteria

To be competent, the user/individual on the job must be able to:

team members

Knowledge and Unde

A. Organisational
Context
(Knowledge of the
Company
Organisation and
its processes)

manager
PC1. receive work instructions from reporting managerd understand work
output requirements
PC2. seek advice and opinion from supervisor on approach taken for carrying o
work as well as output
PC3. report any challenges, obstacles to completing the work as per specificatiq
and timelines
Coordinatingwith PC4. work as a team with colleagues and share work as per their or own work I¢

rstanding (K)

and skills

put team over individual goals

work to resolve conflicts within the team

communicate with team members in an open, respectful manner

work with crosstinctional teams to support business development activitie

PCS.
PC6.
PCT.
PCS8.

The user/individual on the job needs to know and understand:

KA1. reporting structure in the company
KA2 company’ s polici es o nmediynyrepbréng ane d
escalation policy, quality delivery standards, and personnel managemen

B. Technical
Knowledge

Skills (S)

Theuser/individual on the job need® know and understand
KB1 importance of effective interpersonal communicatic

KB2 conflictresolution techniques
KB3 importance of collaborative working

Writing skills
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LFS/NO407 Caordinate with manager and team members to carry out business development

activities

A. Core Skills/ The user/ individuabn the job needs to know and understand how to:
Generic Skills

SAl.record and communicate details of work done to appropriate people using
written/typed report

SA2.communicate with manager and team members data/ information/ support/
advice needed

Reading skills

Theuser/individual on the job needs to know and understand how to:

SA3. read the work instructions provided

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA4. interact effectivelywith team members

SA5. communicate with manager and team members for data/ information/
support/ advice needed

SA6. communicate with people in a form and manner and using language that
open and respectful

B. Professional Skill§ Critical Thinking

The user/individual on the job needs to know and understand how to:

SB1. jply balanced judgement to different situatior
Plan andOrganize

The user/individual on the job needs to know and understand how to:

SB2. plan and prioritize woaksigned by the manager
SB3. plan activities to effectively coordinate and work in alignment with the 1
Problem Solving

The user/indiidual on the job needs to know and understand how to:

SB4 apply poblem solving approaches thfferent situations
SB5. ailaborate with otherdor handling issues at work
SB6. resolve any difficulties in relationships with colleagues , or get help from a

appropriate person, in a way that preserves goodwill and trust
Analytical Thinking

NA

DecisionMaking

NA

Customer Centricity

18| Page
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LFS/N0407 Caordinate with manager and team members to carry out business development
activities

NA

Nh{ SNEAZ2Y /2y i{NRC

NOS Code LFS/N0407

Credits(NSQF) TBD Version number 1.0
Industry Life Sciences Drafted on 15/12/14
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Biopharmaceutical

Industry Subsector

Last reviewed on 01/08/16

Occupation Sales and Marketing Next review date 01/08/19
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LFS/N0405 Assist in creating business plans
Unit Code LFS/NO405

Un'tT'tle Assist in creating business plans
(Task) ° :

Description This NOS unit is aboutBusiness Development Executivedating market survey dati
for new business developments and looking for new opportunities by conducting
market study.

Scope The unit/ task covers the following:

1 Update market survey data

1 Look fornew opportunities

Performance Criteria (PC).nt the Scope

Element Performance Criteria

Update market survey

To be competent, the user/individual on the job must be able to:

data
PC1. benchmark company data with competitor/ market trends
PC2. ensureopportunities for products already in the market are optimized throy
in-depth research
PC3. assist in exploring new opportunities into new markets by providing data
backing
PC4. assist irproviding dataabout product feedback from customeier developing
and refning marketing, advertising and communication plans
PC5. extract and manage data from sales force and other systems to analyze n
business projects
Look for new PC6. analyze ways to enhance consunesperience to achieve growth
opportunities PC7. communicate inputs gaed from comprehensive consumeeeds assessmen

to develop a solution

Knowledge and Understanding (K)
B. Organisational The user/individual on the job needs to know and understand:

Context
(Knowledge of the| KAL. organization short and lontgrm business strategy and plan
Company KA2. organi zation’s existing product p
Organisationand | KA3. or gani zation’s existing marketing
its processes) KA4. competitor presence and market trends

B Technical The user/individual on the job needs to know and understand:
Knowledge

KBL1. sources for gathering information and understanding arising trends in mark|
KB2. data extraction, interpretation and analysis techniques from systems
KB3. market research techniques

Writing skills
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LFS/NO405 Assist in creating business plans
C. Core Skills/ The user/ individual on the job needs to know and understand how to:
Generic Skills

SAl. share the details of the work done in written formatsth others in the team
SA2. prepare presentations (MS Power point skidlayl reports

Reading Skills

The user/individual on the job needs to know and understand how to:

SA3read and interpretiata,images, graphs, diagrammocedures market trends

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA4. listen effectively

SAS5. verbally communicate information in an accurate and concise manner

SA6. communicate confidential and sensitive information discretely to authorized
person as pesd®

D. Professional Skill§ Analytical Thinking

The user/individual on the job needs to know and understand how to:

SB1. analyse data and information to present trends
SB2. pay attention to detail

Critical Thinking
The user/individual on the job needs to knawd understand how to:

SB3. apply balanced judgement to different situations
SB4. provide sound, constructive opinion
Customer Centricity

The user/individual on the job needs to know and understand how to:

SB5. align work output to meet customer needs
Plan andOrganize

The user/individual on the job needs to know and understand how to:

SB6. plan and organize assigned work in order to achieve specified targets and
deadlines

SB7. effectivelyinteract with the various stakeholders to complete assigned task

Problem Solving

NA

DecisionMaking

NA
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LFS/N0405 Assist in creating business plans
NOS Version Control

NOS Code LFS/N0405

Credits(NSQF) TBD Version number 1.0
Industry Life Sciences Drafted on 15/12/14

Pharmaceuticahnd
Biopharmaceutical

Industry Subsector

Last reviewed on 01/08/16

Occupation Sales and Marketing Next review date 01/08/19
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Annexure
Nomenclature for QP and NOS

Qualification Pack
9 characters
LF$Q 0101

LFS I ‘ QP Number (2 numbers)

Q denotingQualification Pack Occupation (2 numbers)

Occupational Standard
ly SEIFYLIS 2F bh{ 6AGK WbQ

9 characters
LF&SNO0101

LFS I ‘ OS Number (2 numbers)

N denoting National Occupational Standard Occupation (2 numbers)
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The following acronyms/codes have been used in the nomenclature above:

SubSector Range of Occupation Numbers
Pharmaceutical and Biopharmaceutical 01-10

and Contract Research

Pharmaceutical 11-20
Biopharmaceutical 21-30
Contract Research 31-40
Sequence Description Example
Three letters Industry name LFS
Slash / /
Next letter WhetherQP orNOS Q/N
Next two numbers Occupation code 01
Next two numbers OS number 01
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CRITERIA FOR ASSESSMENT OF TRAINEES
Business Development Executive

Job Role
Qualification Pack LFS/Q0402

Sector Skill Councilife Sciences Sector Skill Development Council

Guidelines for Assessment:

1. Criteria for assessment for each Qualification Pack will be created by the Skiit@ouncil. Each
Performance Criteria (PC) will be assigned marks proportional to its importance in NOS. SSC w
lay down proportion of marks for Theory and Skills Practical for each PC.

2. The assessment for the theory part will be based on kedgé bank of questions created by the
SSC.

3. Individual assessment agencies will craatgue question papers for theory part for each
candidate at each examination/training cent@s per assessment criteria below)

4. Individual assessment agencies wridlateunique evaluations for skill practical for every student
each examination/training centdrased on this criteria

5. To pass the Qualification Pack , every trainee should score a minimum of 70% in every NOS
6. In case of successfully passimdy certain number of NOS's, the trainee is eligible to take
subsequent assessment on the balance NOS's to pass the Qualification Pack.

Marks Allocation
Theory Skills
Practical

Total Out Of
Marks

(400)

Assessment Criteria of Outcomes
Assessment
Outcome

PC1find new lead sources for

LFS/N0404
(Qualify, lead

and sell
accreditation

sales inlicensing/ out
licensing opportunitiesn the
assigned territory andotify
to the BD manager

PC2search for new leads from cit
and telephone directories,
trade and professional
association membership lists
and other public records

PC3screen all leads for
accreditation eligibility before|
contacting theBDmanager

PC4make telephone calls and
Visits to prospective
accredited businesses within
designated market area

PC5make salepresentation
within establishedusiness
guidelines and approved

businesssales script,

100

10

10

10

10

10
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whenever necessary and tolg
by theBDmanager

PC6accurately and truthfully
explain all benefits and costs
of accreditation to each
prospective accredited
business

PC7liaison with companies fdn-
licensing/ outlicensing
opportunities

PC8. maintain an awareness of
current and continual
changes in the marketplace
and within the system to be
able to properly screen
prospective accredited
businessesind assist in
creating long and short term
business plans

P®. identify the gaps in the
current pipeline for new
productsand keep a watch of
the competitor products

PQO0. create awareness among
doctors/Key Opinion Leaderg
(KOL) / Key Business Leade
(KBL)

PQ1.accurately complete the
application for accreditation
with professional agencies
like FDA

PQ2. collect payment from
accredited businesses

10

Total

100

LFS/N0O406
(collect
secondarysales
data)

PQ. collect data about secondary
sales movement at stockist /
chemist points

PQ.ensure minimization of losses
due to expiry and sales return

P@. analyse the sales datnd
data of available from market
researchoft he or ga
products viza-viz competition
products and understand
trends and issues

PC4conduct MISeporting

100

16

16

16

14
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P&. identify macro and micro 14 6 8
trends in sales
P®. give special focus on handling 10 5 5

of key accounts and sale$
key products of the
organisation

P . support in providing market 14 6 8
forecasts and share feedback
with BDmanager

Total 100 47 53
PCL1. eceive work instructions from
reporting manager and understang 18 8 10

work output requirements
PC2. sek advice and opinion from
Supervisor on approach taken

: 16 6 10
for carrying out work as well a
LFS/NO407 tout
Cardinate ourpu
('th PC3. eport any challenges,
Wi (rjn;inager obstacles to completing the 12 6 6
an bea”l work as per specifications ang
mem ersto timelines
carry ou PC4. wrk as a team with
business colleagues and share work as
development : 16 6 10
o per their or own work load an¢ 100
activitieg :
skills
PC5. pt team over individual goalg 6 3 3
PC6. \_m!( to resolveconflicts 12 4 8
within the team
PC7. ommunicate with team
members in an open, 12 4 8
respectful manner
PC8work with cross functional
teams to support business 8 4 4
development activities
Total 100 41 59
LFS/N0O405 | PC1. enchmark company data wit 14 6 8
(Assist in competitor/ market trends
creating PC2. asure opportunities for
business plars products already in the marke 14 6 8

are optimized through in
depth research

PC3. ssist in exploring new
opportunities into new

100

markets by providing data 16 8 8
backing
PC4assist improviding data about 16 8 8

product feedback from
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customers fordeveloping and
refining marketing, advertising
and communication plans

PC5. gtract and manage data from
sales force and other systems
to analyze new business
projects

PC6. aalyze ways to enhance
consumerexperience to 14 6 8
achieve growth

PC7. ommunicate inputs gained
from comprehensiveansumer
needs assessment to develop
solution

Total 100 46 54

10 4 6

16 8 8
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